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2001 FCC Form 499-A Telecommunications Reporting Worksheet Anoroval  bv OMR 

106 Holdinq COmpailV ( A l l  a i f i l i a t cd  ~ 0 r n p a 8 i i e i  ,haiild ihuv same nilliic hrrei 

107 FCC Registration Number (FRNI [ https ilgullfoss2 fcc govicoresiCoresHome html ] 

108 Management company [if Carrier is managed by anuther ent~ty] 

109 Complete mailing address 01 reporting entity's 

[For assistance, contact the CORES help desk a i  877-480-3201 or CORES@lcc qov] 

corporate headquaners 

110 Complete business address fur cuslomer inquiries and cornplants 
[if different from address entered on Llne 1091 

Block 1: Contributor ldent l f lcat ion Information During he y e a r .  Came6 must refile El& 1 2 and 6 i f  there are any changes in Lines 104 or 1 12 See Insfructions 

819396 101 Filer 499 ID (If you don't know your number Contact the administrator a i  (973)-5604400 

If you are a new filer. leave blank and a Filer 499 ID WIII be asslgned to you ] 

102 Leqal name of reportinq enlily I LoTel ,  I n c .  d / b / a  Coord ina ted  B i l l i n g  S e r v i c e s  

103 IRS emulover identification number 141-1914235 

104 Name telecommunications service provider is doing business as 

105 Principal CommUnlCatlOnS business [Check the one that best describes the reporting enilly -- see directions Check one box only I 
0 CellularlPCSiSMR (wireless telephony incl by resale) 0 Incumbent LEC 

Operator Service Provider (OSP) Paging 8 Messaging 

1 Coord ina ted  Billing S e r v i c e s  

0 CAPICLEC 

0 Local Reseller 

0 Prepaid Card 0 Private Service Provider 0 Satellite 

0 Shared-Tenant Service Provider SMR (dispatch) a Toll Reseller 0 Wireless Data 

It Other Local, Other Mobile or Other Toll is checked. 
describe carrier type i services provided 

[7 Interexchange Carrier (IXC) 

0 Payphone Service Provider 

1 Other Local Other Mobile 0 Other Toll 

Coord ina ted  B i l l i n g  S e r v i c e s  
4946 Devonshi re  C i r c l e  
E x c e l s i o r ,  MN 55331 

11 1 Telephone number for customer inquiries and cornplalnls 

112 All trade names that you have used in the past 3 years in provldlng telecommunicallons 

rroll-lreenumberdavailablel 

sewices This should Include all names by which you are ideniffled on customer bllls 

a1 Coord ina ted  B i l l i n g  S e r v i c e s  
h 

e 8 8  ) -849-9773 
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h 
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e 
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2001 FCC Form 499-A Telecommunications Reporting Worksheet Page 2 

Block 2-A: Personal Contact  Information 

201 Filer 499 ID [from Line 1011 

203 Person who completed thls worksheet 

204 Telephone number of this person 

205 Fax number of this person 

206 E-mail of this person 

207 Corporate ofice. attn name. and mailing 
address to which future Telecommunications 
Reporting Worksheets should be sent 

819396 
LoTel, Inc. d/b/a Coordinated B i l l i n g  Services 
Patrick D .  Crocker, Attorney 

( 616 1-381-8844 
( 616 ) -349-8525 
telecomgroup@earlylennon.com 
Patrick D. Crocker, Attorney 
C ordinated Billin Services 
c90 900 Comerica Bfdg 
Kalamazoo MI 49007 

?OB Billing address and billing contact person 
[Plan administrators will send bills for contributions to this 
address Please attach a written request lor alternative 
billinq arranqements 1 

Patrick D. Cro ker, Attorney 
C ordinated B$!in Services 
c90 900 Comerica h d g  
Kalamazoo MI 49007 

209 0 C Aqent lor Service of Process per 41  U S C 413 

210 Telephone number of D C aqent 

211 Fax number 01 D C agent 

212 E-mail of D C agent 

213 Complete business address of D C agent 
for hand sewice of documents 

CT Corporation Systems 
( 202 1-393-1747 
( 2 0 2  ) -393-1760 

1025 Vermont Ave NW 
Washington DC 20005 

214 Alternate Agent for Service of Processjoplional) 

215 Telephone number of alternate aqent 

216 Fax number of alternate aqent 

211 E-mail of alternate agenl 

Patrick D. Crocker, Attorney 
( 616 1 -381-8844 
j 616 I -349-8525 
telecorngroup@earlylennon.com 

mailto:telecomgroup@earlylennon.com
mailto:telecorngroup@earlylennon.com


219 Chief Executive Oficer (or. a similar senior-level ofhal 

220 Business address of individual named above 
if the filing entity does not have such a poshon) 

221 Chairman (or. a Similar seni0r.level oKcial 11 the filing entity 
does not have such a position or i f  the Chairman also 1s 
listed on Line 219) 

Leon O i s t a d  

check i f  same as Line 109 

S a r a h  O i s t a d  

I 
225 Indicate in which prisdictions the filing entity provides telemmmunicaPons services Include iurisdictions In whlch service was provided In the past 15 months and 

iurisdictions in which service IS likely 10 be provided in the next 12 months 

223 President (or. a Similar Senior-level oRicial If the hling entity 
does not have such a position or i f  the President also is 
llsted on Line 219 or on Line 221) 

224 Business address of individual named above 

17 Alabama 
0 Alaska 

0 American Samoa 
0 Arizona 

Arkansas 
0 California 

Colorado 
0 Connecticut 
9 Delaware 
3 District of Columnia 

0 Florida 
Georgia 

0 G u a m  
Hawaii 

5 Idaho 
0 Ittinois 

0 Indiana 

[7 Johnston Atoll 

- 7 Iowa 

n K~~~~~ 

check ll Same as Line 109 

a Kentucky 
0 Louisiana 

0 Maine 
Maryland 

Massachusens 
Michlgan 

0 Midway Atoll 

0 Minnesota 
@ MISSISSIPPI 
0 Missouri 

Montana 
0 Nebraska 
0 Nevada 
3 New Hampshire a New Jersey 
0 New Mexico 
0 New York 
9 North Carollna 

r North Dakota 

0 Ohio 
0 Oklahoma 

Q Oregon 
0 Pennsylvania 
0 P u e r t o ~ i c o  

Rhode Island 

0 South Carolina 
0 South Dakota 
0 Tennessee 

Texas 

@ Utah 
0 U S Virgin Islands 
0 Vermont 

Virginia 

0 Wake Island 
0 Washinglon 
0 West Virginia a Wisconsin 

Wyoming - 
Nanhern Mariana Islands 



SEE ATTACHED ADDENDUM 

2001 FCC Form 499-A Telecommunications Reporting Worksheet Page 4 

mock 3: Carrier's Carrier Revenue lofarmstion 

Do not repon any negative numbers Dollar amounts may be rounded to 
the nearest thousand dollars However, report all amounts as whole dollars 

amounts. enlei whole 

Revenues 

303 Monthly SeNICe. local calling, connection charges, vertical features. 
and other local exchange sewice including subscriber line and 
PlCC charges to IXCs 

a Provided as unbundled network elements 

310 Operator and toll calls with alternative billing arrangements (credit 

PERSONS MAKING WILLFULLY FALSE STATEMENTS I N  THE WORKSHEET CAN BE PUNISHED BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U S  C 51001 

rcc  Form 4 9 9 . ~  
February 2001 



SEE ATTACHED ADDENDUM 

and non-carrler ddstributors) reported at face value of cards 

Operator and toil calls with alternative billing arrangements (credlt 
card, collect. international call-back. etc j other than revenues 
reported on Line 412 

414 Ordinary long distance (direct-dialed MTS, customer toll-free 8001888 
service, "10-10 calls. assoclated monthly account maintenance. PlCC 
pass-through. and other swltched services not reported above) 

412 
413 

International calls that bolh orlgmate and terminate in foreign points 

2001 FCC Form 499-A Telecommunications Reporting Worksheet 
Block 4; Jbd-User end Non-Telecammunicerioor Revenuer Information 

Page 5 

rges. vertical features. 

0 % too% ~ ~ ~ ~ _ _ _ _ _ _  

collection. customer Premises equipment. published dlreclory. 
dark fiber. Internet access. cable TV program transmission. and 

S CODE 18 U S  C g l O O l  

FCC Form 499-A 
February 2001 



SO1 Filer 499 ID prom Line 1011 

Most filers must contribute to LNP admlnistratlon and must provjde the percentages requested ~n Lines SO3 through 510 
Filing entitles that use Llne 603 to certify that they are exempt from this requirement need not provide this information 

Percentage of revenues reported In Block 3 and Block 4 billed in each region of the country Round or 
esllrnate to nearest whole percentage Enter 0 i f  no sewice was provided in the region 

819396 

Carrier's End-User 
Carrier Telecom 

502 Legal name of  reportinq entity [from Line 1021 L o t e l ,  I n c .  d / b / a  Coord ina ted  Billing S e r v i c e s  

(a) 

506 Mld-Atlantic Delaware, District 01 Columbia, Maryland, New Jersey, Pennsylvania. Virginia, and 
West Virqinia 

(b) 

503 Southeast Alabama, Florida, Georgia, Kentucky, Louisiana, M I S S I S S I ~ ~ I ,  North Carolina. 
Puerto Rico. South Carolina. Tennessee. and U S Virain Islands 

% % 

504 Western 

505 West Coast 

Alaska. Anzona. Colorado, Idaho. Iowa, Minnesota. Montana. Nebraska, New Mexico. 

California. Hawaii. Nevada, American Samoa. Guam, Johnston Atoll, Midway Atoll, 

North Dakota. Oregon. South Dakota, Utah, Washington. and Wyoming 

Northern Manana Islands. and Wake Island 

~ 

% % 

% Yo 

Revenues from resellers that do not contribute to Universal Service 
1 Interstate and International Total Revenues 

$ I $  



- 
2001 FCC Form 499-A Telecommunications Reporting Worksheet Page 7 

BJock6: CERTIFICATION: to be sianed bv an officer of the ti ler 

602 Leqal name of reporlinq entity jfrom Line 1021 Lotel, I n c .  d/b/a Coordinated B i l l i n g  S e r v i c e s  

603 I certify that the reponing entity 1s exempt from contributing lo  
Provide explanation below 

605 Signature 

606 Printed name of officer 

TRS 0 NAN PA^ 

cS2-w - 
Leon Oistad 

LNP  administration^ 

607 Position with reportinq entity 

604 I cenify that the revenue dala contalned hereln are privileged and confidential and that publlc dlsclosure of such information would likely 
cause substantial harm lo  Ihe competitive position of the company I request nondisclosure of the revenue mformatlon contained herein 
pursuant to Sections 0 459. 52 17. 54 71 1 and 64 604 of the Commission's Rules 

I cerhfy that I am an officer of the above-named reponing entlty, Ihat I have examined the foregoing report and, lo the best of my 
knowledge. information and belief. all slatements of fact contained In this Worksheet are true and that sald Worksheet is an accurate 
statement of the affairs of the above-named company for the prevlous calendar year In addltlon. I swear, under penalty of perjury that all 
requesled identification registration informallon has been provided and 1s accurate 

la 

- 
President 

FCC Farm 499-A 
February 2001 



ADDENDUM TO 2001 FCC FORM 499-A 
TELECOMMUNICATIONS REPORTING WORKSHEET 

FOR 

LOTEL, INC. d/b/a COORDINATED BILLING SERVICES 

The following is submitted in further explanation of the information contained in the 
2001 FCC Form 499-A for LoTel, Inc. d/b/a Coordinated Billing Services (“LoTel”). 

Pursuant to contracLua1 agreements and course of dealing with QAI, Inc. of 7700 
l m n e  Center Drive, Suite 605, Irvine, CA 92618 (“QAI”) and applicable law and regulations, 
QAI was obligated to prepare Form 499 reporting worksheets for LoTel, to timely file such 
reports and to pay all resulting USF and other resulting charges. This obligation is reflected 
among other things in the attached correspondence of August 21,2000 from QAl to LoTel, 
in which QAl reaffirmed its obligation to prepare and file reports of Form 499 information 
and LO pay resulting USF and related charges. This obligation is further evidenced by the 
attached correspondence of March 26,2001 from QAI, Inc. to LoTel confirming that if QAI 
did not receive an enclosed “certification” from LoTel by April 9, 2001, QAI would report 
on its 499-A form “revenue derived from LoTel as end user revenue upon its FCC Form 499- 
A (due April 1,2001) and begin assessing USF charges upon LoTel’s domestic interstate and 
international telecommunications usage”. In this correspondence QAI reaffirmed its legal 
obligation to file such 499 reports and pay resulting charges. (LoTel denies that QAI was 
entitled to begin “assessing” such charges upon LoTel, if such was QAl’s intent.) 

In response to the March 26,2001 letter from QAI to LoTel, LoTel through its counsel 
confirmed to QAI in writing that the so called “certification” was rejected, that QM was 
legally obligated to report all of the referenced revenues on QAl’s referenced 2001 FCC Form 
499-A and to pay all resulting invoices generated by Universal Service Administrative 
Company or other agencies. In later correspondence, LoTel’s counsel has sought QAI’s 
confirmation that QAI did so. See attached examples of correspondence from LoTel’s 
counsel, Shawn Perry, Esq., to QAl’s counsel, Jeffrey Ogren, Esq. Accordingly, the 2001 FCC 
Form 499-A submitted on behalf of LoTel is for the following purposes: 

1. To identify a District of Columbja agent for service of process pursuant to 47 
USC 8413 and provide other required information; 

2. To clarify that it was and is the legal obligation of QAI, Inc. to timely submit 
the appropriate 2001 FCC Form 499-A revenue information; and 

3. That i t  was and is the obligation of QAI, Inc. to pay all Universal Service 
Administrative Company and any other agencycharges based upon the 2001 FCC Form499- 
A and the 2000 FCC Form 499-S, which charges are included in invoices during the first six 
months of calendar year 2001. 

U ‘Lmb mcmoAAddendurn re LoTel wpd 



-. -~ 
R p r  0 4  0 1  01:43p S a r a h  Oistaa 6124702023 P .  4 

Lord, h c .  
a n o  P C L I , ~  i\vemic Sourh 
Suirc 159 
Uluom,yrurl. hfN 55431 
Am1:  con Olstnd 

Re: Clniver*;~l Service Worksheen duc Tcptcmbcr 1. :om 

Dcnr MI  Oihhd: 

L;nclosed are iluec copies of rhe Uiuverwl Scmicc Workaliccrs T h m c  v r r r k ~ c c n  will bc u d  by rhc 
Univcisd SCIVICC Admmimxidon ro d c u l a k  thc Ilnivcml Scwicc a.cicssm~n!s lor thc pmod d J m u r y  
throvyh Juoc Zoo0 Thhe L o a  1ue duc urn September 1, P k  r ign all h e  ol' h e  workbeu h block 
120 on rhe Corm and ,nail unc copy m die followinS 4ddros3: 

Form 493 D m  Collecrion Acent 
A m '  I on T c m c i ~ o  
SO SuuLh JelIcrrun Road 
Wkppany. NJ 07981 

&rum on0 copy m mc at our lrvinc sddrcss 

Qhl. Inu. 
7700 J p i o e  Center Drive 
Sulre 605 
lrvioc, C'A 92GlB 
Ann: Gloru H m r m  

Tlie IIM! copy 15 for your rcmdc 

Sinsc wc arc collecting Ihc USF ICYOLLIC, we wdl c o m e  70 pay TIN U S  bills. Ifyou have any qucnions. 
plcoac call me ar (949) 453-3313, oxmion 408. or& me at (949) 453-3321. Thmk you. 

Sincerely. 

Smff Accaunbnr 



Rpr 05 01 02:17p Sarah Oiscad 6124702023 P . 2  

Maich 26, 2001 

As you know. rc lccomiimcahoia  ~ : r r i c r ~  providmg dornolic uilcr&ic m k r c n c h n p c  ~ c r v ~ c e ~  di .IS 

Lorcl. Tnc ("1.nIel") are required lo  conmbure, pursi im ro Seclion 254 of Ihe Communicaiions ACI (47 U.S.C. 6 
254) m d  implcmcnllng rcgulalioiir. N I C C  and oidcrc adopted hy rhe Federal Comnninicar~ons Conmussioii ("FCC"), 
lo lllc Univcrsnl Scrvicc Fund ("USF") nuppor\ mcchamwx Such c a m n s  ~ T C  ohlipcd io rcport hoth c n d - u w  
dcrivcd rcvcnuc and rccycnuc canrcd from sales IO orliei carriers ("carrier's carrier revenue"). 

1.1kc 1.otcl. QAl. Inc. ("QAI") is uudcr an oblqyimn io providc brcA-oul  rcvcnur IIAW Cur cnd-uicr 
rcvcnu? m d  carrier'\ cnrricr rcvciiuc In  ordcr to properly categorize ieveuut derived from Lotel as carrici's cairiei 
rcvcnuc, QAl rcquncb ~ I I  ;in oi'ficcr o f ' h r c l  propcrly cxccutc tlic cnclosed Vniversal Connectivity Charge 
Exernpiion C ~ I l i h Q l i O n  ("Coriificaimn") 2nd rulurn 11 lo QAl  \ Zgcnt lirtcd x rhc hnttom ofthc t o m  51 coon 35 
porr ib lc  

I r  I C  itnpomnt ihar Lorel proniprly execute and rciuni ihc ienilicalion for s c v c r ~ l  I L ' I ~ ~  Fiisl, wilhoril 
ihc Ccrltliulion. QAI will bc forccd In include revenue derived iroiii Lorel as md-iou rcvcnue. W I n I  rlus mcaris 
for Lorel i s  rliar QAl w i l l  be obllgaicd 10 bdl Lulcl l o r  USF wrchargcr on all oTT.ntcl'5 donrcwc infcrslatc nnd 
inlcmJtionL u a g c  Sccond. ihc TclccommunicarionS Rcpor~inp Worksbeets (KC lorms 493-A and 499-Q) 
rcquirc r l i a ~  Loic l  CXCCLIIC ,uch ;i duiilmi-nl (JUC P.igc 15 d t h c  l n ~ h l c t r o n r  IO FCC Form 499-A) Thu. i f  I.nn1 
docs nor providc this form to Q A I  i r  will he 111 v d m o n  01  ti TCC filiiig obllF. .a I '  10ni 

?IL.:ISC C X C C U I C  2nd r c i m  IhL cncloscd Ccmlicztmn to QAI'< agcnt h! April 9 .  2001, If QAI doe< not 
i e c e i ~ e  rile Certificxron by Ihal dak .  iI  will I I J Y C  nu chuicc but 10 I ih t  rcvcnuc dcnvcd lrnm l.otc1 a\  cnd-u*cr 
revenue 011 11s FCC Form 499-A (due April 1. 2001) 2nd bc$n asscahing USk w c h r g c ~  upon Lulcl 'h domulic 
intc!Ctate and inreiturional telcconimunic~rions usage AS J llinlicr ieminder. p l c m  now lhal Lokl mubi 
indcpcnduntly f i lc 119 own u(icointne FCC Fot 111 419-Aaiid d l  suhscqucm ~elccolimiuiucnrioiis Rcpornnp 
W u r h s h x b  Lhurcallcr 

11 yoti h.ivr m y  qucuiow.  plcasc dlrcct thcni in  u'riring io CEO. QAl .  I i i c . .  7700 Trvinc Ccnrei DiIve. Surre 
605.  I n i n e .  CA 92618 ( r m i r n d c  ('I49) 45?-!iZI) will, ., c u p y  ru C. Jrt l rcy TibbcL. E q ,  L i w  Oflicc\ oCThom;lb 
K C r o w  P C , 2300 M Snccr. Nu' , S u m  ROO. W ~ s l m r r o ~  DC 20037 (Facsimile. (202) 973-2691). 



PERRY, PERRY & PERRY 

SRWART R PEPAY 
SHAWN M. PERRY 
SILANE c. PERRY 

A'ITJRNFYS AT LAW 
SUITE 270. PARKDALE I 

5401 GAMDLEDRTYE 
MLWEAPOLIS, MTNNESOTA 554 16 
TELEPHONE' (952) 546-3555 
FAC<IMRT' (952) 546-3855 

E-Mhn. shawupeny@perryperrypeny.com 

WRITER'S DIRECT DIAL NO. 
(952) 546-3845 

LEGAL ASSISTPNI- 
JEROMEL )AYN!6S 

April 18,2001 

VIA FACSIMILE AND MAIL 

JelEey W. Ogren, Esq. 
Bocbeno & Lentz, PC 
1524 Locust Saeet 
Pluladelphia PA 19102 

Re. Inmark Inc. 
Protel Advantage, Inc. 
LoTel, Inc. 

Dcar Mr. Ogren: 

Please confirm that your Client has filed the FCC Forms 499A, has paid the USAC statementdinvoices 
for the first quarter of 2001 and will continue to do so for the remainder of the year as outlined in my 
April 6 letter to you  

We are shll awaiting the state-by-state revenue breakdown so my clients can meet other reporting 
obligations. 

I look forward to receiving an immediate response to this letter. 

Shawn "Zk M. Perry 
SMP/ma 
Encl. 
cc: JeffKy Tibbets, Esq. (via facsimile 202-973-2891) 

Patrick Crocker. Esq. (via facsimile 616-349-8525) 
Clients 

mailto:shawupeny@perryperrypeny.com


PERRY, PERRY & PERRY 

STEWARTR P ~ Y  
SlcIwN u PulRY 
S W C  PERRY 

AWRNEYS AT LAW 
S u m  270, PARKDAU I 

5401 OMLEDRIVE 
MINNEAWLIS. MINNESOTA 55416 

TELPPHONE (9n) 546-3555 
FACSIMILE: (952) 5463855 

E-MAIL: rhewnpeny@perrypmyperry.com 

W m ’ s  D m c r  DIAL NO. 
(952) 546-3645 

LEGAL ASSISTANT: 
JEROME L. J A ~  

June 5,2001 

VIA FACSIMILE AND MAIL 

Jefi?ey W. Ogen, Eq. 
Bochctto & Lcntr, PC 
1524 Locust Street 
Philadelphia, PA 19102 

Re: Inmark,Inc. 
Protel Advantage, Inc. 
LoTel, Inc. 

Dear Mr. Ogren: 

When we spoke on May 23, we discussed the USF issue and the failure of QAI to respond to the letters 
I have written concerning the same. I pointed out that Christine Cotton on behalf of QAI wrote 
identical h e r s  to all of my Clients stating in part: 

If QAI does not receive the Certification by that date [April 91, it will have no choice 
but to list revenue derived from Inmark as end-usder revenue on its FCC Form 499-A 
(due April 1, 2001) and begin assessing USF surcharges upon Inmark’s domestic 
interstate and international telecommunications usage. 

I notified you on April 6, 2001 that on advice of regulatoty counsel my Clients declined to sign the 
certi6cation referred to in Ms. Cotton’s March 26, 2001 thereby mggerhg QAI’s obligation to file 
Form 499A reporting the reventie l?om my Client’s customer base as end-user revenue and to pay the 
USAC invoices with the funds QAI has already collected horn the customers. 

When we spoke on May 23, you told me that you did not believe QAI had filed the Form 499A and 
would check with QAI to confirm what It  planned to do. You told me you expected to get back to me 
by May 25, but I have not heard back &om you 

I had also requested on behalf of my Clients a state-by-state breakdown of revenue in my letter of April 

mailto:rhewnpeny@perrypmyperry.com


f i e  5,2001 
Page 2 

18 and there has been no response to that request. 

Please get back to me on these urgent matters 

SMPima 
Encl 
cc: leffky Tibbles, Esq. (via facsimile) 

David Crocker, Esq. (via facsimile) 
Clients 





EXHIBIT I 

Letter of Appeal to Administrator USAC 





Yours truly, 

EARLY, L E N N O N ,  CROCKER & BARTOSIEWICZ, P.L.C. 
,e 17 ' ,/./ 

-,,- ,.. --JJ"'" $7. 
. '- L 

Lawrence M. Brenton 

LMB/dle 

Enclosures 

Ernail: lbrenton@earlvlennon.com 

mailto:lbrenton@earlvlennon.com


Universal Service Administrative Company USAC 
Lori S Trrraciano 

Associolc b l m a ~ c r  ~ Un iverw l  Scrv icc Revenue Adminlstrdfion 

September 12, 2001 

Patrick D Crocker 
900 Comenca Bldg 
Kalamazoo, M149007 

Mr Crocker 

This letter is in response to the Apnl2001 FCC Form 499-A filings that were submitted 
for Amencan Cyber COT. (Filer 499 ID 819152), Inmark, Inc (Filer 499 ID 814681), 
LoTel, Inc (Filer 499 ID S19396), Protel Advantage, Inc. (Filer 499 ID 809181), and 
Coleman Enterpnses, Inc These filings reported zero revenue for all of these companies 
for the period of January - December 2000 

Attached to each 499-A filing for the above mentioned companies was an addendum that 
stated QAI, Inc was required to file the 499-A filings for these companies and pay all 
universal service charges related to these filings. This is not true according to FCC 
Rules. Please see pages 4-7 of the Instructions to the Telecommunications Reporting 
Worksheet (attached). Each legal entity is required to file their own 499-A filing 
reporting their own revenue. QAI may have provided a service to these companies in the 
past, but they are not obligated to file 499 filings for any of their resellers. 

In the addendum, i t  is pointed out the QAI has agreed to file 499 filings on behalf of 
these companies, as proven in their August 21,2000 letter. This letter states that QAI 
will be filing the September 1, 2000 FCC Form 499-S on their behalf. There is no 
mention of any future filings, other than the September 1,200 499-S. Therefore. all of 
the above mentioned companies are reauired to submit the Aonl 1.2001 FCC Form 499- 
A on their own behalf. 

Not all companies are required to contribute directly to the Universal Service Fund. The 
following excerpts from the FCC's Form 499 Instructions on pages 5-7, will help to 
explain what companies are exempt from contributing to the Universal Service Fund: 

Universal service exceDlion for de minimis lekcommunicafions Droviders 

Section 54 708 ofthe Commlssion k rules stales that telecommunica/ronr carriers and 
felecommunicarion~providers are nor required to contribute to /he universal service suppor! 
mechanism for a given year ftheir contribution for lhar year is less than ~ 1 0 , 0 0 0  ' 

. 

47 C F R 5 54 708 
I 

80 South Jefferson Rd whippany NJ 07981 
Vistr us online at htlp /Aww unrversslservrcs org 



Page 2 
Septemher 12, 200 I 

i"ri>Lider$ .\lioiild cotnpltw the iuhlc, conruiiieil it1 Figut e I to ilc.terniine wheiher ihey meet rhe de. 
niinitni.7 ttandard To complele Figure 1. potentialfiler.) tniistfirst complete block 4 ofthe 
Trlrc.otnrtiiinicntion~ Reporting Workrhwt atui enter i l i e  amounts / m m  Line 420(d) and 420(ej in 
Figure I Telecotnniiitiicatlu~ providers whose eslirnated contribulions to universal service 
Jiipport mechanism would he less than 810,000 are considered de minimis for universalservice 
cunrrihution purposes and will not be required to contribute directly to universal service support 
mechanisnis 

ExceDrion for eoverntnent, broadcasters, schools and libraries 
Certain enlities are rrplicrily exempted /?om contributing directly to the universal service support 
mechanisnis and need not file thcv worksheer Government entities [hat purchase 
telecommunications service.7 in bulk on behay of themselves, e g ~ state networks for schools and 
libraries. are not required lo file or contribute directly to universal service Public safey and local 
governmental entities licensed under Subpart 5 of Part 90 of !he Commission's rules are no! 
required to file or contribute directly to universal service Similarly, l fan e n t q  provides interstate 
telecommunications exclusively !o public safety or government entiiies and does not ofler services 
to others. that e n l q  IS not required lo file or contribute directly to universal service In addillon. 
broadcasters, non-proji schools, noti-profit libraries, non-profit colleges, non-profit universities. 
and non-profit health care providers ure not required to file the workrheet or contribute directly to 
univerwl .!emice . 

ExceDtion for svstems intemator.s and selfarovrders 

Sj'Atetns integralors that derive less than five percent of their systems inlegration revenues from 
the resale ofrelecommunicntions are not required to file or contribute directly IO universal 
service Systems integrators are providers of integrated packages of services and products that 
may include the provision of computer capabiliries. interstate felecommunications services. 
remote data processing services. back-office data processing, management of customer 
relationships wilh underlying carriers and vendors, provision of telecommunications and 
computer equipment, equipment maintenance. help deskjimctions. and other services and 
produc!r) Eniities that provide services only to themselves or to commonly owned afiliates need 
not file 

Unless the above mentioned companies qualify for one of these exemptions, they will 
have a direct contribution obligatlon to USAC. Underlving camers can not assume that 
resuonsibihtv on these comoanies behalf. 

Please submit completed April I ,  2001 FCC form 499-A filings to the following address 
as soon as possible: 

Form 499- DCA 
Attn: Lon S. Terraciano 
80 S. Jefferson Rd. 
Whippany, NJ 0798 I 

EO South Jefferson Rd Whippany Nf 07981 
Visit us Online at hHp/Awwunivemalservrce org 
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I I y o u  nccd help complcting the 499A, please contact the Form 493 help line at 973-560- 
4460 or through e-mail at F o r r n ~ ~ ( i i ) ~ ~ e c a  org 

I trust this information provides you with the background necessary to resolve your 
questionslconcems Please contact the Form 499 help llne at 973-560-4460 with any  
further questions 

Thank you, 

cc. Bill Davis (PWC) 
Lisa Harter 

80 South Jefferson Rd Whippany NJ 07981 
Vlril us online at hltp //h.mv unwersalserv,ce o q  



ADDENDUM TO 2001 FCC FORM 499-A 
TELECOMMUNICATIONS REPORTlNG WORKSHEET 

FOR 

LOTEL, INC. d/b/a COORDINATED BILLING SERVICES 

The following is submitted in further explanation of the information contained in the 
2001 FCC Form 499-A for LoTel, Inc. d/b/a Coordinated Billing Services (“LoTel”). 

Pursuant to contractual agreements and course of dealing between QAI, Inc. of 7700 
I m n e  Center Drive, Suite 605, Irvine, CA 92618 (“QAI”) and applicablelaw and regulations, 
QAI was obligated to prepare Form 499 repomng worksheets for LoTel, to timely file such 
reports and to pay all resulting USF and other resulting charges. This obligation is reflected 
among other things in the attached correspondence of August 21,2000 from QAI to LoTel, 
in which QAI reaffirmed its obligation to prepare and file reports of Form 499 information 
and to pay resulting USF and related charges. This obligation is further evidenced by the 
attached correspondence of March 26,2001 from QAI, Inc. to LoTel confirming that if QAI 
did not receive an  enclosed “certification” from LoTel by April 9, 2001, QAI would report 
on its 499-A form “revenue derived from LoTel as end user upon its FCC Form 499-A (due 
April 1, 2001) and begin assessing USF charges upon LoTel’s domestic interstate and 
international telecommunications usage”. In this correspondence QAT reaffirmed its legal 
obligation to file such 499 reports and pay resulting charges. (LoTel denies that QAI was 
entitled to begin “assessing” such charges upon LoTel, if such was QAI’s intent.) 

In response to the March 26,2001 letter from QAI to LoTel, LoTel confirmed to QAI 
in writing that the so called “certification” was rejected, that QAI was legally obligated to 
report all of the referenced revenues on QAl’s referenced 2001 FCC Form 499-A and pay all 
resulting invoices generated by Universal Service Administrative Company or other agencies 
during the first six months of calendar year 2001. Accordingly, the 2001 FCC Form 499-A 
submitted on behalf of LoTel is for the following purposes: 

1. To identify a Dismct of Columbia agent for service of process pursuant to 47 
USC 5413 and provide other required information; 

2. To clarify that i t  was and is the legal obligation of QAI, Inc. to timely submit 
the appropriate 2001 FCC Form 499-A revenue information; and 

3. That it was and is the obligation of QAI, Inc. to pay d l  Universal Service 
AdmlnisUative Company and any other agency charges based upon the 2001 FCC Form 499- 
A and the 2000 FCC Form 499-S, which charges are included in invoices during the first siw 
months of calendar year 2001. 

D U b  rnemos\iiddendum re Inmark Wpd 
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96: 
1 canpany because i t ' s  found on the top of a l o t  of the 
2 faxes that are  generated out of his fac i l i ty .  
3 Q This document appears to have been faxed to QAI 
4 i n  October of 1 9 9 9 7  
5 A Yes 
6 Q .  Do you recal l  reviewing this  docwent i n  or 
1 about l a t e  October, 19997 
8 A. Yes 
9 Q And who is Attorney PicBride' 
0 A MacBride was the outside counsel that  I used for  
1 QAI and for  Cheetah i n  the s ta te  of California for 
2 regulatory purposes 
2 Q And Mr MacBride was the attorney that you had 
4 hired to deal w i t h  the California PUC w i t h  respect to 
5 the Colman Enterprises matter' 
6 A No, I did not expl ic i t ly  hire him to handle the 
7 formal proceeding that was fi led I h d  have him 
8 provide some consultation to me prior to the December 
9 ind order inst i tut ing an investigation by the California 
0 PUC. And I did have him representing our interests  i n  
1 sme discussions w i t h  Dan Colaan 's  counsel, prior t o  
2 t4e f i l i n g  of the order insti tuting an investigation, 
3 wi th  regard t o  the thought of him selling his companies 
4 or his customer bases to us under the, under some terms 
5 of - -  potentially under the option that we had to buy 

963 
1 the base or  otherwise 
2 Q Do you recal l  having discussions with Grant 
3 Lebens regarding his discussions w i t h  Mr. Coleman's 
4 attorneys involving the California PUC investigation' 
5 A I had discussions w i t h  Grant occasionally about 
6 that topic ,  yes 
7 
8 
9 California PUC investigation? 
0 
1 
2 
3 
4 
5 
5 
1 t o  tneir  counsel 
3 
? 
: iron Grant 
: € 
! 
! 

Q And what do you recal i  of those discussions wi th  
Mr. Lebens about the s ta tus  and process of the 

A. What Grant Lebens was primarily responsible to 
me for  wi th  regard to this  action on the par t  of the PUC 
i s  that  I had him following up v i t h  Dan Coleman's 
outside counsel t o  make sure we were getting a l l  of the 
copies of a l l  of the documents that they hzd aFreea t o  
provide t o  us, and he was also responsible i n  my behalf 
t o  provide the informatio: that we had agreed t o  provide 

So pr imir i ly  this  h i n d  of i f i fomt ion  waz 
coring fron Grant ;o me, or to our offices i n  California 

Just  so I u-derstana hou the 1 9 c m t  per minute 
plan worked, was t'at the chsrge the1 for  botn inter  and 
in;ristaie c a l l s  for i0r.g distance' 

being sola that was a - -  i t  was QAI's product, the lona 
A T h z t  : i t€ GS +plicablE to a produc: tb.2: vcs  

PARADIGM REPORTlh 

UEDSON 
96 

1 &stance b i l l ing  product. And i t  vas the in t ras ta te  
2 rate And t o  the extent that  we could match that  ra te  
3 on an in t ras ta te  basis i n  certain s ta tes ,  my direction 
4 was that we would. But i n  sane cases our cost  was 
5 higher than that  so we vould have to charge more i n  
6 certain s ta tes  on an in t ras ta te  c a l l  than that ra te  
1 
8 marked for  ident i f icat ion.)  
9 BY HR STEFETNSON. 
0 Q Showing you what's been marked as  Exhibit  1 4 9  
1 Did you have any discussions K i t h  Mr White a t  or about 
2 November, was it 1998,  r e g a r d q  the issue s e t  for th  i n  
3 this le t te r ,  
4 A Regarding the r a t e  applied on the USF, yes, I 
5 did 
6 Q Did you recal l  having discussions with Mr. White 
1 regardmg the l a s t  sentence of Ms. h t c h e l l ' s  l e t t e r  
E that says tha t ,  "As we discussed this  increase could 
9 result  i n  a substantial  increase i n  end user complaints 
0 and adjustments? 
1 A .  I don't recal l  
2 
3 
1 
5 charges? 

(Wiegand Deposition Exhibit No. 149 

Q Do you recal l  i n  or about this  time having 
discussions with Mr White about the need for  e i ther  QAI 
or Cheetah t o  increase the Universal Service Fund 

96: 
A. My recollection i s  that they used the Universal 

Service Fund r a t e  and a t  that  time we had t o  along w i t h  
the res t  of the martetplace response with sane increase 
of OUT own t o  cover i t .  

would have some Impact on the customer base, the number 
1 of complaints and adjustments, I'm not sure that  th i s  
8 one change though could be i n  my opinion characterized 
9 as having a potential f o r  substantial change. 
0 Q Can you explain t o  me why there vas a need to 
1 increase i t  f r m  6 percent t o  E . 4  percent? 
2 A Yeah, I believe t h a t ' s  what I was trying t o  
3 explain l u s t  now i s  that  there was, a t  m e  point during 
1 or prior to this  period there was an increase i n  the 
5 rate that  was charged by the FCC, and so we along wi th  
I the res t  of the marketplace made an adlustment to cover 
1 for that .  

1 net of a l l  fees ,  costs and multipliers? 
1 A When you generate, when you submit bil l ings 

through USE1 they have bi l l ing fees and other bii!ing 
! costs and sone multiplier that I'm not a l l  that familiar 
1 w i t h  that  they must have applied t o  th i s  

my recollection i s ,  and I doc ' t  remember this leLcer 
specifically,  but my instructions were that we uoiJ!d, 

We vould always, I would always expect i t  

3 Q. So why were you increasing it to  8.4 percmt the 

A d  so wnat 

8. CAPTIONING INC. 
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1 that if we were going to use E . 4  percent as  what we 
2 thought we had t o  charge, that  that  would be the amount 
3 that  we would real ize  a f te r  a l l  of these other costs 
1 that we didn ' t  have any control ewer wete cowered. 
5 Q. Well, i f  you're receiving E 4 percent a f te r  a l l  
6 the other costs are covered, then you're obtaining an 
7 E 4 percent prof i t ,  i s  that correct? 
6 k No That's not correct That would lus t  be the 
5 percent that we would collect  before other forms of 

.G costs and dilution as well as the money that we had to 
1 t u n  around ar.d pay 

.S 

.3 

.i 

.5 

.5 :hese receipts ,  yes 

.7 
, 6  resel lere? Up to a certain point i n  time? 
3 hR BENICE 1'11 object t o  tt.at "on 

10 behalf." The contract between the parties speaks for 
'! : tself  acd specifically excludes US; charges So t t e  
'2  resel lers  were te lecmunicat ions broters I would 
' 3  object t o  the form of the question as resel lers ,  
' 4  contract says they're independent marketers The USF 
'5 obligation was QAI's 

Q hnd when you say other money t n a t  you had to 
turn around and pay, did ycu have t o  pay on behalf of 
tke resel lers  the USF fees? 

A We paid millions of dollars i n  USF fees out of 

Q Pnd you p a d  those on behalf of a l l  the 

951 
1 BY M STCFFENSOK 
2 Q Is i t  your understanding that the USF obligation 
3 was QAI's? 
B A In our si tuation that QPI toot on that  
5 responsibil i ty and i t  was 
6 Q And did QAI pay those amounts that were owed 
i 
8 Corporation? 
9 A We paid the federal USF on betalf of American 
0 
1 bankruptcy f ina l  f i l e  
2 I s  there any reason you can t h i n k  of as to why 
3 those amounts for  kmerican Cyber would not  tave been 
4 paid through Q P I ,  that i s  the USF fees? 
5 
5 eve1 a f t e r  the bankruptcy f i l i n g ,  even af te r  we realized 
7 we had l o s t ,  no t  jiist the Dan Coleman base but al! of 
8 toe customer base f o r  the most part ,  we stili ha3 
F hurceds c i  thousends of dollars that we wired to the 
C .X for USF p q e n t s  for over ha11 a w!lion dollars 
: a i t c r ,  !n the spring of 2001 
i Q Do yob member approximately now much the USF 
3 !gES w e  on a mofit-ly b m s  fcr  Awr;ca Qber 
4 Corporation' 
3 A Not speciiica!ly I rccall thiri we here p a r a s  

with respect to the charges for kmerican Cyber 

Cyber through a certain point, I believe, up u n t i l  the 

Q 

They were paid, they were paid I mem I recall 

PAR AD I G M R EPOR TI 

95; 
1 of about 250,000 a month that we were paying for a l l  of 
2 the USF obligations. 
3 q. And that  would be whether i t  was for  QAI's brand 
4 or €or any other brands that were being sold through 

6 A .  For the brands that  we toot on that  
1 responsibil i ty.  The way the FCC has th i s  deployed, the 
E 
5 

10 
11 
12 
13 car r ie r .  And so we decided t o  take on that  
11 
15 contract t o  do that.  
16 
17 
lE 
15 
20  
21 
22 [Wiegand Deposition Exhibit No 15C 
23  marted for identification ) 

21 RY Mii. STEFFENSON: 
25 

5 QAI? 

burden can be on the supplier l ike QAI or on the carr ier  
l i t e  American Cyber, you can do i t  e i ther  way 
l i a b i l i t y  if i t ' s  not paid a t  American Cyber's levei can 
easily be determined to be the responsibil i ty of QAI 
despite any arrangenent you might have with the downline 

responsibil i ty,  and i t  was also consistent w i t h  the 

I might add that  i n  order for us t o  avoid 

The 

having Spr in t  take over the responsibil i ty from us we 
had to sign an annual agreement with Sprint thet 
lndlcated t o  them that we were, that QAI was responsible 
and was i n  cmpliance w i t h  a l l  the USF obligations, 
otherwise they would have taken on the responsibility 

Q .  Showing you what's been marked as Exhiblt 150, 

95! 
1 does th i s  l e t t e r  frm QAI t o  Coleman Enterprises 
2 accurately reflect  that QAI was going t o  continue to pay 
3 the USF b i l l s  on behalf of Coleman Enterprises? 
4 A Yes. 
5 Q And that  was true also for  as you lus t  said 
6 American Cyhr Corporation as well up unt i l  the 
1 bankruptcy? 
8 A b g h t  Yeah, not real ly ,  it was past  the 
9 

10 over. That would have been November. 
11 Q Up u n t i l  Novenber of 2000 when the customer base 
12 vas turned over pursuant t o  the bankruptcy court order? 
13 A k g h t  
11 
15 
16 
17 about b y  l s t ,  19997 

! 9  and consulting agrement 
' 0  Q What do you recal l  en te rxg  into? 
'1 
'2  
3 Q by 1999. 
1 A k g h t  I recall there Y Z S  some confusion on the 
5 part of Mr. Shade who was handling the documentation for 

; B CAPTIONING INC. 

bankruptcy, it was up unt i l  the custmer base has turned 

0. Can you explain t o  me, kk Wlegand, why I t  is 
you entered i n t o  a consultlng agreement and an 
emplopent agreement with Cheetah Communications on or 

L! A .  I don't recall entering !nto both an eopiopent 

A I recal l  there was sme confusion on the part  
of -- what tlme frame was this?  
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- 0  It LFON OlSTAD 

1. Leon Os~rul, dcclnrc as follows 

1 

L.  7 

3 

4, 

5 

6 

1 make thin Deciarahn in connation with the Petition for Review Wcd bcforc the Fcdcrai 
Cornrnunications Commission by LoTel, mjuc5ung review ofthe Decision ol‘ the Univers& 
Service Adminisnator. 

On behalf of LoTd, I Signcd thc Indcpmdcm Murketurg Agreement nttachcd to thc Pctition 
as Exhibit C with QAT. Inc. oCINine, California (“QAI“). QAI d i m l y  or through afiliatcs 
and by mcank of oomacturl aaafigerncms with bllltng companies billed !brand collected all 
revenlrcs rcsulting from hT&s taleaommunications opcrations, QAl us the w b l e f i a l c h a  
paid i\s underlying carrier (Sprint) md was contractually obligated to  remit to LETeI rrmargn 
after pnymcnt orthis and othcr customer uccounf da!laled charges In pmcticc. however, 
h T c l  received Virtually no “commission” or margin as QAI co&Stdy reponed that thc 
charges asmintEd with LoTel’~+ telecommunication scMccs left no ”commtsson”or mar$n 
to hr paid to LOTel 

Specifically. by mtrncl.  by mrrcspondcncc and by wurst of dealing. Qlu a p e d  to and did 
bill LoTcl’s CUlitornrrK U n i v e d  Srnicc Fund charye3, QAT c d k e d  and r a r v e d  all 
payrncnts for and QAI directly rccclvcd thc invoices for and paid Universal Service 
Administrative company J1arges. The fbrgoing all remain4 truc in cdcndar year 2ooO. 

For resons not directly known to mc, QAf became involved In a dispute with underlying 
Earricr Sprint late in citirndvryevr 2000 whichdisputc, 1 am informed and believe, remked in 

Sprint tcrmlnatlnl( the provision of telecommvlication SCN.CCS to LoTd s end ubcr 
customers As R wnscqucncc ofthifi termination of service by Spiinl, LuTel lost a substmtial 
percentage ofits CUS:MTIMS bcfore it ww able to rndcke new anan$emenls with ~XY underlying 
carrier for the provirion ortclccomrnunicdtion scrviccs to its customah. 

In March o f  2001 I received menpondenco from QN asking that LoTel J g r e  to assume 
rovpondbility Cor sing a 2001 499-A form without d i c h  agremnt. QAl rrdviecd mc, QAl 
would r tpn  all revenucs attributable to LoTel for calendar year 2000 on its ow. 499-A 
form. Reporting by QAI would be consistcnr with thc contractual u g r m m t  between the 
partics, rhc c~urse of dealing betweon thc partics imd thc fpct :hat prior to termination of 
Mrvice by Sprint, QAl had billed cummers for Rnd colicctcd all Un ivml  Scrvicc Fund 
charges atrributRblc to LoTel operations Accordindy. LoTcl rcfurcd QAl‘s rcquca that 
LoTcl aswme wcb obligations for colcndar yeur 2000 opmtions 

. 

1 declare under penalty orpmjury h a 1  the foregoing is truc and correct 

Executed on July 1-k- 2003 



CERTIFICATE OF SERVICE 

I, Teresa Bitterling, hereby certify that the foregolng “Petitwn for Review” was served 

this ,&gay of July, 2003, by depositing a true copy thereof with the United States Poslal 

Service, first class postage prepaid, addressed to 

D. Scott Barash, Esq. 
Vice President & General Counsel 
Universal Service Administrative Company 
Suite 600 
2 120 L Street, NW 
Washington, D.C. 20037 

i 

, &dLd& 
Teresa Bitterling 


